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ACA FINANCIAL PERFORMANCE

BALANCE SHEET (IN MILLION IDR) 2021 2022 2023
TOTAL ASSETS 12,328,160 13,273,993 14,409,652
TOTAL LIABILITIES 5,503,480 6,351,066 7,236,140
TOTAL EQUITY 6,824,680 6,922,927 7,173,512
GROSS PREMIUM 2,901,505 3,422,030 4,443,559
NET PREMIUM 1,091,543 1,114,446 1,349,786
GROSS CLAIMS 959,129 1,314,761 1,288,707
NET CLAIMS 549,134 505,121 670,548
INVESTMENT ADEQUACY RATIO 401.70% 358.04% 454.43%
RISK BASED CAPITAL ( RBC) 343.39% 324.42% 372.33%
CREDIT RATING

RATING AGENCY OUTLOOK RATING
PEFINDO STABLE AA -



PT Asuransi Central Asia (ACA)

Adalah perusahaan yang bergerak

di bidang asuransi umum. Pada awal
berdiri pada 29 Agustus 1956 bernama
Maskapai Asuransi Oriental NV, yang
kemudian di ubah menjadi Asuransi
Central Asia pada 5 Agustus 1958.

Awalnya ACA menempati kantor

di Jalan Asemka No.28, Jakarta.
Kemudian sempat beberapa kali
mengalami perpindahan sebelum
akhirnya menetap di Wisma Asia,
Jakarta, sejak 1998 hingga sekarang.

ACA telah beroperasi 67 tahun
melayani masyarakat Indonesia. ACA
tumbuh secara konsisten dan kini
sudah menjadi salah satu perusahaan
asuransi nasional dengan aset terbesar
di Indonesia.

ACA memiliki lebih dari 77 kantor
cabang dan perwakilan yang tersebar
diseluruh Indonesia yang siap
memberikan pelayanan terbaik, dengan
didukung sumber daya manusia (SDM)
berkualitas yang jumlahnya lebih dari
1400 karyawan.
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THE COMPANY

PT Asuransi Central Asia (ACA)

Is a company engaged in general
insurance business. Initially established
on August 29th 1956, it was named
Maskapai Asuransi Oriental NV, which
was later changed to Central Asia
Insurance on August 5th 1958.

Its inception ACA’s head office was
Situated at Jalan Asemka No.28,
Jakarta. Through the years and
after several moves, ACA finally
established its head office at Wisma
Asia, Jakarta in 1998.

ACA has been operating for 67 years
serving the Indonesian society. ACA
has grown consistently and is now
one of the largest national insurance
companies with the biggest assets in
Indonesia.

ACA has more than 77 branch

and representative offices spread
throughout Indonesia who are ready
to provide the best service, supported
by qualified human resources (HR) of
more than 1400 employees.
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PRESIDENT DIRECTOR

Juliati Boddhiya

Direktur Utama / President Director

Segala puji dan syukur kami panjatkan pada Tuhan
Yang Maha Kuasa, karena berkat rahmat dan
karuniaNya, Asuransi Central Asia (ACA) dapat

terus mencapai kinerja yang baik dari tahun ke

tahun. Perusahaan mampu mengatasi tantangan dan
tekanan ekonomi akibat akibat konflik di eropa dan
timur tengah yang berpengaruh kepada perekonomian
global.

ACA tetap mampu mempertahankan kinerjanya yang
solid. Hal ini dicapai berkat strategi bisnis yang cermat
dan eksekusi yang tepat dari seluruh jajaran manajemen
dan karyawan. Perusahaan terus berinovasi dalam
mengembangkan produk dan layanan asuransi yang
sesuai dengan kebutuhan nasabah, serta meningkatkan
efisiensi operasional untuk menjaga daya saing. ACA terus
mengembangkan strategi bisnis yang adaptif dan visioner
untuk menghadapi dinamika pasar yang terus berubah.
Dengan berlandaskan pada prinsip-prinsip kepatuhan,
integritas, dan inovasi, perusahaan optimis dapat terus
memberikan layanan asuransi terbaik kepada seluruh
nasabah.

Di tengah persaingan yang ketat, ACA tetap memanfaatkan
peluang dengan kekuatan yang membuat kami unggul dari
kompetitor. Yaitu permodalan yang kuat, jaringan yang luas,
produk yang kompetitif, brand awareness yang dipercaya
masyarakat, dan dukungan reasuradaur baik dalam
maupun luar negeri.

Dengan motto, “PERLINDUNGAN KAMI ADALAH
KENYAMANAN ANDA”, ACA berkomitmen untuk terus
meningkatkan pelayanan, dan menjadi asuransi pilihan dan
terpercaya bagi nasabah. Akhir kata, saya mengucapkan
banyak terima kasih kepada pemegang saham, nasabah,
karyawan dan partner kami atas dukungannya selama ini.

It is with profound reverence and humility that we extend our
utmost praise and gratitude to the Almighty God, for it is through His
boundless mercy and grace that Asuransi Central Asia (ACA) has
been able to consistently attain commendable performance year
after year. Despite the formidable economic challenges and pressures
arising from the confiicts in Europe and the Middlle East, which have
had a resounding impact on the global economy; the company has
demonstrated remarkable resilience in overcoming these adversities.

ACA's ability to sustain its robust performance is a testament
to the company's judicious business strategy and meticulous
execution across all echelons of management and personnel.
The organization's unwavering commitment to innovation

in developing insurance products and services tailored to
customer requirements, coupled with its relentless pursuit of
operational efficiency, has enabled it to maintain a competitive
edge. ACA's adaptive and forward-thinking business strategies,
formulated to navigate the ever-evolving market dynamics,
are underpinned by the principles of compliance, integrity, and
innovation. With an optimistic outlook, the company remains
steadfast in its dedication to providing unparalleled insurance
services to its esteemed clientele.

In the midst of intense competition, ACA continues to

take advantage of opportunities with strengths that make
us superior to our competitors. Namely, strong capital,
extensive network, competitive products, brand awareness
that is trusted by the public, and support from reinsurers
both at home and abroad.

With the motto, “OUR PROTECTION IS YOUR
CONVENIENCE”, ACA is committed to continuously
improving its services, and becoming the preferred and
trusted insurance for customers. Finally, | would like

to thank our shareholders, customers, employees and
partners for their continuous support



BOARD OF COMMISSIONER

THE MANAGEMENT

Anthoni Salim President Commissioner

Phiong Phillipus Darma Commissioner

Indomen Saragih Independent Commissioner

Paul Hardjatmo Independent Commissioner

DIRECTORS REGIONAL HEADS
Juliati Boddhiya President Director Indra Wahidin

Muljadi Kusuma Director Pamilang Situmorang
Yohanes Jap Director Antonius Julianto
Indrawati Darmawan Director Andy Anwar
Syarifuddin Director Nina Sri Hastuti
Teddy Wahyudi Deputy Director Lie Daniel Gunawan
Inge Melinda Deputy Director Mery Charles

Yossy Avianto Deputy Director P. Widjaja Tandra
Arry Dharma Deputy Director Kirman

Kumala Sukasari Budiyanto Deputy Director

Budi Harto Deputy Director

DIRECTORS / DEPUTY DIRECTORS
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Sumatra bagian Utara
Sumatra bagian Selatan
Jabotabek

Jawa Barat

Jawa Tengah

Jawa Timur & Bali-Nusra
Sulawesi

Kalimantan bagian Barat
Kalimantan bagian Timur

REGIONAL HEADS
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VISION
MISSION

VISI

Menjadi Perusahaan Asuransi
profesional yang handal, mampu
berkembang secara berkesinambungan,
dan diakui baik di dalam negeri maupun
internasional.

MISI

* Menjadi Perusahaan yang memiliki
kinerja keuangan sehat

* Dikenal sebagai Perusahaan yang
bertanggung jawab

* Dikenal sebagai Perusahaan yang
memiliki lingkungan kerja baik,
sehingga mampu menghargai
karyawannya dan membuat seluruh
karyawan bagian dari Perusahaan

* Dikenal sebagai Perusahaan yang
mampu memberikan pelayanan
berkualitas tinggi kepada para
nasabah

VISION

Being a professional insurance
company that is reliable, able to grow
sustainably, and recognized both
domestically and internationally.

MISSION

* Being a company that has a healthy
financial performance

* Known as a responsible
company

* Known as a company that has a
good working environment,
appreciating it employees and
treating its employees as part of the
company

* Known as the company that can
provide high quality services to its
customers
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Sesuai dengan moto kami “Perlindungan
kami adalah kenyamanan Anda”, ACA
sebagai perusahaan asuransi tidak hanya
memberikan perlindungan bagi Anda.
“Kenyamanan Anda” adalah tujuan kami
dalam memberikan pelayanan.

Rasa aman dan nyaman adalah hal
terpenting dalam menjalankan bisnis, .
ACA memberikan solusi terbaik dengan
menyediakan perlindungan terhadap
risiko-risiko yang dapat terjadi pada
bisnis maupun aset Anda. Kami siap
memberikan pelayanan terbaik dengan
memastikan Anda terlindungi sesuai
dengan yang Anda butuhkan.

WHAT WE DO

In accordance with our motto
"Our protection is your comfort”,
ACA as an insurance company
does not only provide protection
for you. "Your Comfort" is our
goal in providing services.

Feeling safe and comfortable is the
most important thing in running a
business. ACA provides the best
solution by providing protection against
risks that can occur to your business
or assets. We are ready to provide

the best service by ensuring you are
protected in accordance with what you
need.



OUR PRODUCTS

Kami mendapatkan kepercayaan dari
klien dengan memberi solusi inovatif
untuk asuransi mereka.

* PROPERTY

* OIL & GAS

* ENERGY

* ENGINEERING

* MARINE CARGO & MARINE HULL
* AVIATION HULL & LIABILITY

* HEAVY EQUIPMENT

* MACHINERY

* PLANTATION

We gain trust from our client by
giving them the best inovative
Insurance solution.

+ MOTORCAR

« HEALTH

+ CREDIT & SURETY

+ COMPREHENSIVE
GENERAL LIABILITY

+ MONEY

* PERSONAL ACCIDENT

« TRAVEL

* MICRO



OUR CLIENTS

Sebagai salah satu perusahaan asuransi As one of the largest insurance companies

i terbesar di Indonesia, dalam menjalin in Indonesia, in establishing cooperation,
kerjasama, ACA tidak hanya mementingkan ACA were not only concerned with business.
bisnis. ACA berkomitmen untuk terlibat ACA is committed to being involved in
dalam proyek dan usaha di Indonesia projects and businesses in Indonesia that
yang mempunyai peran penting dalam have an important role in the development,
pembangunan, pertumbuhan ekonomi, dan economic growth, and survival of the
kelangsungan hidup bangsa Indonesia Indonesian nation.

Jembatan Suramadu

Jembatan Nasional Suramadu melintasi Selat Madura,
menghubungkan Pulau Jawa (di Surabaya) dan Pulau
Madura (di Bangkalan), Indonesia. Dengan panjang
5.438 m, jembatan ini merupakan jembatan terpanjang
di Indonesia saat ini. Suramadu diresmikan pada10 Juni
20009.

Suramadu Bridge

Suramadu National Bridge crosses the Madura Strait,
connecting Java (in Surabaya) and Madura Island (in
Bangkalan), Indonesia. With a length of 5,438 m, this
bridge is the longest bridge in Indonesia today. Suramadu
was inaugurated on June 10, 2009.

Waduk Jatigede

Waduk Jatigede merupakan yang terbesar kedua di
Indonesia. Mulai dibangun pada 2008 dan beroperasi
penuh pad a 2017. Waduk ini membendung aliran
Sungai Cimanuk di wilayah Kecamatan Jatigede,
Kabupaten Sumedang, Jawa Barat dengan dengan
kapasitas tampung 979,5 juta meter kubik air.

Jatigede Dam

Jatigede Reservoir is the second largest in Indonesia.
The construction begins in 2008 and became fully
operational in 2017. The reservoir has blocked the
flow of the Cimanuk River in the Jatigede District
area, Sumedang Regency, West Java, with a
capacity of 979.5 million cubic meters of water.

Kereta Cepat

Proyek kereta berkecepatan tinggi senilai lima miliar dollar
AS ini akan menghubungkan Jakarta-Bandung yang
membentang kurang lebih 150 km, dan mulai dibangun
sejak awal 2016. Dengan kereta ini Jakarta — Bandung bisa
ditempuh dalam waktu hanya 36-44 menit perjalanan.

High-Speed Train

The high-speed train project that worth five billion US
dollars will connect Jakarta-Bandung, which has a railway
structure of more than 150 km, its began construction

in early 2016. With this train, Jakarta - Bandung can be
traveled in just 36-44 minutes.




Transportasi Laut

Transportasi laut memiliki peran yang strategis dalam mendukung
pembangunan nasional di segala bidang, termasuk untuk
mempersatukan Indonesia yang penuh dengan keberagaman
agama, suku, budaya, ras maupun bahasa. Transportasi laut juga
menijadi infrastruktur penting dalam rangka menggerakkan roda
perekonomian Indonesia, khususnya di daerah terdepan, terluar dan
tertinggal. ACA dipercaya untuk menjadi mitra salah satu perusahaan
operator kapal feri terbesar di Indonesia.

Sea transportation has a strategic role in supporting national
development in all fields, including to unite Indonesia, which is

full of religious, ethnic, cultural, racial and linguistic diversity. Sea
transportation is also an important infrastructure in order to move

the wheels of the Indonesian economy, especially in the frontier,
outermost and underdeveloped areas. ACA is trusted to be a partner
of one of the largest ferry operator companies in Indonesia.

Pertambangan

Secara sektoral, pertambangan memberikan kontribusi dan
memiliki peran penting bagi perekonomian dan pembangunan
nasional. Di samping itu, pertambangan memiliki peran
kewilayahan, yaitu meningkatkan perekonomian daerah,
membuka daerah-daerah baru, memperkecil kesenjangan
kemajuan antar daerah, memperluas kesempatan kerja, serta
pengembangan masyarakat sekitar tambang. ACA terlibat
dalam salah satu proyek tambang tembaga dan emas terbesar
di Indonesia yang merupakan aset kelas dunia.

By sector, mining contributes an important role to the economic
and national development. In addition, mining has a regional
role, namely increasing the regional economy, opening up

new areas, reducing the gap between regions, expanding job
opportunities, and developing communities around the mine.
ACA is involved in one of the largest copper and gold mining
projects in Indonesia which is a world class.

Konstruksi

Industri semen merupakan salah satu penopang pembangunan ekonomi
di Indonesia. Perannya sebagai salah satu komponen utama dalam
pembangunan infrastruktur dan bangunan (konstruksi) menjadikan
semen sebagai salah satu tulang punggung kemajuan negara. Untuk itu
ACA menjalin kerjasama dengan beberapa perusahaan produsen semen
terbesar di Indonesia yang berperan penting dalam pembangunan
nasional sejak masa kemerdekaan hingga saat ini.

Cement industry is one of the pillars of economic development in
Indonesia. Its role as one of the main components in infrastructure

and building development (construction) makes cement as one of

the backbones of the country’s progress. For this reason, ACA has
collaborated with several of the largest cement producing companies in
Indonesia, which have played an important role in national development
since the independence period to date.




Industri Kertas

Industri kertas memiliki kontribusi terhadap beberapa
indikator ekonomi sebagai parameter pengukur
pembangunan nasional, seperti penyerapan tenaga
kerja (Produk Domestik Bruto, penerimaan pajak dan
indeks persaingan global). ACA menjalin kerjasama
dengan perusahaan kertas yang juga peduli dan ramah
lingkungan, dimana lebih dari 80% bahan baku utama
Perusahaan kertas tersebut adalah produk limbah dan
sumber daya terbarukan.

Paper industry has contributed to several economic
indicators as parameters for measuring national
development, such as employment (Gross Domestic
Product, tax revenues and the global competition index).
ACA cooperates with paper companies that are also
environmentally friendly, where more than 80% of the
main raw materials for these paper companies are waste
products and renewable resources.

Ketahanan Pangan

Ketersediaan pangan di suatu negara berpengaruh pada
kekuatan suatu negara. Oleh sebab itu, ketahanan pangan
berbanding sejajar dengan ketahanan suatu negara.
Pentingnya pangan menyangkut kesejahteraan hidup
masyarakat dan negara. Melihat pentingnya ketahanan
pangan, ACA berkerjasama dengan beberapa produsen
makanan dan juga pakan ternak yang memiliki peran
strategis dalam memenuhi kebutuhan pangan di Indonesia.

The availability of food in a country affects the strength

of a country. Therefore, food security is parallel to the
resilience of a country. The importance of food is related to
the welfare of society and the state. Seeing the importance
of food security, ACA collaborates with several food and
animal feed producers who have strategic role in meeting
food needs in Indonesia.

Perbankan

Bank memiliki peran yang sangat penting dan strategis di
dalam menopang pembangunan ekonomi nasional. Sebagai
lembaga jasa keuangan, salah satu peran nyata bank

yaitu dalam menyalurkan dana kepada masyarakat yang
membutuhkan modal usaha. ACA dipercaya menjadi penyedia
asuransi bagi bank-bank terkemuka di Indonesia yang
berpengaruh besar dalam pertumbuhan ekonomi negara.

Banks have a very important and strategic role in supporting
national economic development. As a financial service
institution, one of the main role of banks is in channeling funds
to people who need business capital. ACA is trusted to be an
insurance provider for leading banks in Indonesia that have a
big influence on the country’s economic growth.



OUR NETWORKS

sia Insurance (Philippines) Corporation

) Q) Cirebon Tegal
Pekalongan {J

Q Kantor Cabang / Branch Office

Q Kantor Perwakilan / Representative Offices

Q Jaringan Kerja Wilayah Asia Tenggara / Network in South East Asia



REINSURANCE PARTNERS

Dalam Negeri
Domestic

PT REASURANSI INDONESIA UTAMA (PERSERO)
PT TUGU REASURANSI INDONESIA

PT MASKAPAI REASURANSI INDONESIA TBK.
PT INDOPERKASA SUKSESJAYA REASURANSI

Luar Negeri
Overseas

MUNICH REINSURANCE COMPANY

SWISS REINSURANCE COMPANY LTD.
HANNOVER RUCK SE

SCOR REINSURANCE ASIA-PACIFIC PTE. LTD.
THE PEOPLE'S INSURANCE COMPANY OF CHINA LTD (PICC P&C)
PING AN INSURANCE COMPANY OF CHINA, LTD.
CHINA REINSURANCE (GROUP) CORPORATION
BERKSHIRE HATHAWAY SPECIALTY INS. CO.
BERKLEY INSURANCE COMPANY

PARTNER REINSURANCE ASIA PTE. LTD.

PEAK REINSURANCE COMPANY LTD.

TAIPING REINSURANCE COMPANY LTD.

THE TOA REINSURANCE COMPANY LTD.
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CREDIT RATING

RATING AGENCY OUTLOOK

PEFINDO

STABLE

Ikhtisar Peringkat
PEFINDO

CREDIT RATING AGENCY

PT Asuransi Central Asia

Credit Rating(s) PEFINDO memberikan peringkat "oAA-" dengan prospek stabil terhadap PT Asuransi
Financial Strength whAh-/Stable | Central Asia (ACA). Peringkat tersebut didasarkan pada ACA sebagal entitas induk.
Peringkat tersebut mencerminkan posisi bisnis ACA yang sangat kuat, tingkat
Rating Period permodalan dan cadangan yang sangat kuat, serta likuiditas yang kuat. Mamun
November 1, 2023 - November 1, 2024 peringkat tersebut dibatasi oleh kinerja operasional yang moderat, serta adanya
paparan terhadap volatilitas pasar modal,
P""fl!’i_‘__ed Rating History Peringkat dapat dinalkkan jika ACA dapat secara signifikan dan berkelanjutan
AUG 2022 ahA-fStable o :
memperkuat posisi bisnisnya, yang diikuti cleh pebaikan kirerja operasional yang
APR 2021 ioh-+/Stable konsisten. Sebaliknya, peringkat dapat diturunkan jika terdapat penurunan yang
:EE ig}; '::g:s:: substansial pada posisi bisnis Perusahaan, atau jika kinerja operasional maupun
= " indikator likuiditas Perusahaan menurun secara signifikan,
JUN 2017 iwh+/Stable >
MAY 2018 wh+/Stable | Berdiri sejak 1956, ACA merupakan perusahiaan asuransi utama yang dinaungi oleh
Grup 5alim, dengan cakupan yang luas pada produk asuransi umum termasuk
perlindungan terhadap harta benda, kendaraan bermotor, pengangkutan, rangka
kapal, rangka pesawat, energi onshore, energi offshore, rekayasa, tanggung gugat,
kecelakaan diri, kesehatan, kredit, suretyship, dan aneka, Per 30 September 2023, ACA
oleh Anthoni Salim {33,00%), PT Asian International Investindo (32,00%), PT Lintas
Seahtera Langgeng (18,93%), Aylen Salim (2,51%), Brenda Salim (2,51%), Raymond
Salim (2,51%), Teddy Salim (2,51%), Renny Salim (2,51%), Sjerra {Sherra) Salim (2,51%),
Ahli Waris Almarhumah Sr Rahayu Kartorahardjo (0,62%), dan Dharmawan Gozali
(0,40%).
Financial Highlights
As offfor the year end: Dec-2022
Parent-only figure { J Il f
Total Assets {IDR Bn] 13,560.0 13,0028 12,1706 10,5895
Total Equity [IDR Be] 7,294.1 6,863.9 6711 57509
Total Investment |IDR Bn| 74859 71256 T.058.4 6,147.6
Met Premiums Written [IDR Ba] 9855 1.268.9 1,089.9 1,207.4
Net Claims Paid [IDR Bn] 4748 507.9 4199 5428
Rating Definition Underwriting Results [IDR Bn] 6025 6260 5502 6100
Met Income After Tax [IDR Bn] 4439 3534 3048 3418
Pencabaan | meuand idengan pediglat: shA Tatal Comprehensive Income [IDR Bn) 5140 157.0 10728 296.1
memiliki karakteristik keamanan keuangan yang
sangat kuat dibandingkan perusahaan lainnya di FRaA ) 45 28 a7 32
Indonesia, dengan  harwa  sedikit  perbedaan Loss Ratio [%] 46.7 98 504 48.5
dibandingkan peringkat yang lebih tinggi. Tanda Met Premiums Written/Equity [x] 02 02 02 02
lkurang |-} menurjukkan bahwa peringkat yang Retention Ratio [%] 327 37 37h 439
diberikan relatif lermab dan di bawsah rata-rata Equity/Total Assets [%] 538 24 556 543
kategari yang bersangkutan Risk Based Capital (RBC) [%] 4007 3244 3434 310.8
USD Exchange Rate [USD/ADR] 15,526 15,731 14,269 14,105

Contact Analysts: *anruakzed
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CREDIT RATING

RATING AGENCY

PEFINDO

OUTLOOK RATING

STABLE AA -

Rating Summary
PEFINDO Nov

CREDIT RATING AGENCY

PT Asuransi Central Asia

Credit Rating(s) PEFINDO has assigned its "aAA-" financial strength rating with stable ocutlook to PT
Financial Strength whA-/Stable Asuransi Central Asia (ACA). The rating is based on ACA's parent-only entity. The
rating reflects ACA's very strong business position, very strong capitalization and
Rating Period reserves, as well as its strong liquidity. The rating is constrained by the Company's
MNovernber 1, 2023 — Novemnber 1, 2024 moderate operating performance and exposure to capital market volatility.
Published Rating History I'he. r.a:ing m_ay be rgised if .-?CA.Signlﬁc.ar‘.t!.y and susifa.in?bly strr?-n‘gthen its busﬁlnc—.ss
. position, accompanied by consistent improvement in its operating performance,
Al 20?2 wAA-Stable Conversely, the rating may be lowered if there is a substantial decling in the
2;?22[[))1;] “ﬁ:ﬁ:z:: Company’s business position, or if it suffers a considerable deterioration in its
TR, i 3 = L = = it . FrR
<EP 2018 AL /Stable operating performance or liquidity position
JUN 20017 wh+/Stable | Established in 1956, ACA is the main entity of insurance companies under Salim Group,
MAY 2016 wh+/Stable | affering a wide range of general insurance products including coverage for property,
matorcar, marine cargo, marine hull, aviation hull, energy onshore, energy offshore,
engineering, liability, personal accident, health, credit insurance, surstyship, and
miscellaneous. As of Septernber 30, 2023, it was owned by Anthoni Salim (33.00%),
PT Asian International Investindo (32.00%), PT Lintas Sejahtera Langgeng (18.93%),
Aylen Salim (2.51%), Brenda Salim (2.51%), Raymond Salim (2.51%), Teddy Salim
(2.51%), Renny Salim (2.51%), Sjerra (Sherra) Salim (2.51%), Ahli Waris Almarhurmah 5n
Rahayu Kartorahardjo (0.62%), and Dharmawan Gozali (0.40%;).
Financial Highlights
As of/for the year ended Dec-2022 Dec-2021
Tatal Assets [IDR Bn) 13,560.0 13,092 8 121706 10,5855
Total Equity [IDR Bn] 7.294.1 6,863.9 67711 5,750.9
Total Investment [IDR Bn] 74889 71256 70584 56,1476
Met Premiums Written [IDR Bn] 585.5 12699 1.083.9 12074
Met Claims Paid [IDR Bn) 4748 507.9 419.9 5428
Underwriting Results [IDR Bn] 6025 626.0 550.2 610.0
Met Income After Tax [IDR Bn] 4499 3534 3048 418
Total Comprehensive Income [IDR Bn] 514.0 157.0 10728 296.1
Rating Definition ROAA [%] 45 28 27 32
Loss Ratio [%] 46,7 39.8 504 485
An in5urc{ -'.alr:d i has very strong financial s.ecuri.‘:y Net Premiums Written/Equity <] 02 02 0.2 02
chiamclerstics Telative: 10 other compaties 10 ok narin ey 327 371 176 430
Indonesia, differing only slightly from those rated .
higher. The minus {-) sign indicates that the rating is Equity/Total Assets [%] SR s2i S o
relatively weak within its category. Risk Based Capital (RBC) [%] 400.7 3244 3434 3198
USD Exchange Rate [USD/IDR] 15,526 15731 14,269 14,705
*aprualzed

Contact Analysts:

DISCLAIMER
The rating cantained in this report or public

5 the gpinion of PT Pemeningkat Efek indonesia (PERINDQ) giver based an the rating result on the date the rating
wos mage The rating is a forward-looking ¢ n regarding the rated party's capabilit meet its financiol obligotions fully and on time, based on ptions made
af the time of rating. The rating i not @ recommendation far investors to make investment decisions (whether the decision & to buy, sell, or Rold any deb
based on or refated 1o the rating o ather investment dedisions) andsor an opinion on the faimess volue of debt securities and/or the volue of the entity assigned o
rating by PERINDO. ANl the data and information nee in the rating process qre obtained from the party regue: he rating, which are considered reliable in
conveying the acaurags ond comectness of the data and information, as well gs fram ather sources deemed religbie. PEFINDO does not conduct audits, due diigence,
or independent el tions of every information and data recelved and wsed as basis in the rating process. PEFINDC does not take any responsibility for the truth
completenass, timeliness, and aocurady of the information and gota referred 1o, acy and corectness of the information and data are fully the responsibility of
the parties providing them. PEANDC and every of its member of the Board of Directors, Commissioners, Sh iders and Empl 5 are nat ible to any party
for losses, costs and expenses suffered or that arise os o resul te use of the contenits andyor iformation in this rating report or publication, either yor indirectly,
PEFINDO generally receives fees for s rating services from parties who request the ratings, ond PEFINDO discloses its rating fees prior 1o the roting assignment,
PEFINDC has a comy in the form of paiicles and procedures 1o maint: Bfect vt dependence in the 7 process. PEFINDO also has a “Code
af Conduct” o avo fiicts of interest in the rating process. Ral iy change s that were nat anticio af the time they were
assigned, PERINDC has the right to withdraw ratings if the dota and information received are defermined o be inodequate and/or the rated cormpany does not
its obligations to PEFINDO. For ratings that recefved approval for publication from the rated party, PEFINDD has the right to publish the and analysis in ifs
reparts ar publication, and publish 1 s ally in case there are matenial focts or importan? events
that couid affect the prewowus ratings. voduction of the contents of this publication, i full or in part, requires written approval fram PEOINDO. PERINDO & not
responsible for publicahions by other parties of contents related to the ratings guven by PERINDT,
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BRANCH & REPRESENTATIVE OFFICE

Kantor Pusat (Manajemen)
Wisma Asia Lantai 10, 12-15
JI. Letjen. S.Parman Kav 79, Slipi

Jakarta 11420

Telp :(62-21) 395 16588, 569 98288
Fax :(62-21) 563 8029

E-mail : cust-aca@aca.co.id

Homepage : www.aca.co.id

Unit Syariah
JI. Jatinegara Barat | Blok B4 No. 135,
Jakarta 13310

Telp :(021) 8191029
Fax :(021) 819 1006
E-mail  :aca.syariah@acains.com

kacab_syariah@acains.com

Kantor Pusat (Operasional)

Kantor Cabang Khusus Duta Merlin
Komplek Duta Merlin Blok A No. 4-5
JI. Gajah Mada No. 3-5, Jakarta 10130
Telp :(021) 395 16543

E-mail  :aca.kpo@aca.co.id

OCC (OTO CLAIM CENTER)
Hermina Office Tower 2 (Lantai 11)
JI. HBR Motik Blok B-10 Kav. No. 4

KANTOR KEAGENAN DAN ASURANSI MIKRO

Hermina Office Tower 1 (Lantai 3)
JI. HBR Motik Blok B-10 Kav. No. 4

ASURANSI MOTOR CAR DAN ASURANSI KESEHATAN,
ASURANSI KECELAKAAN DIRI & ASURANSI PERJALANAN
Mal Ambasador No. 2 & 3 (Lantai 2&3)

Gunung Sahari Selatan, Kemayoran, Jakarta 10610

Telp :(021) 397 08999 (Mitraca)

(021) 397 11700 (Mikro)
E-mail  : mitraca@aca.co.id; asuransi.mikro@aca.co.id
Bekasi

Komplek Mitra Bekasi Blok B No. 5
JI.Ir. H. Juanda No. 151, Bekasi 17111

Telp :(021) 883 45178-79
Fax :(021) 88345177
E-mail : aca.bekasi@aca.co.id
Bintaro

Bintaro Jaya Sektor IX Blok D1- D3
Tangerang 15229

Telp : (021) 745 1923-24
Fax : (021) 745 1925
E-mail : aca.bintaro@aca.co.id
Bogor

JI. Siliwangi No. 72 E, Bogor 16134

Telp : (0251) 832 6248, 831 2317
Fax : (0251) 831 4097

E-mail : aca.bogor@aca.co.id

Cikini

JI. Cikini Raya No. 60 D-E, Jakarta 10330
Telp :(021) 316 3000

Fax :(021) 314 9006-07

E-mail :aca.cikini@aca.co.id

Duta Merlin

Komplek Duta Merlin Blok A No. 43
JI. Gajah Mada No. 3-5, Jakarta 10130

Telp :(021) 633 3073
E-mail :aca.dutamerlin@aca.co.id
Jatinegara

Mal Ambasador No. 2 & 3 (Lantai Dasar)
JI. Prof. Dr. Satrio, Jakarta 12940

Telp :(021) 251 95874, 251 96066
E-mail :aca.jatinegara@aca.co.id

Kelapa Gading
JI. Raya Gading Boulevard Timur Blok NE 1
No. 46-47, Jakarta 14240

Telp :(021) 453 5859

Fax :(021) 453 5860

E-mail :aca.kelapagading@aca.co.id
Latumenten

JI. Prof. Dr. Latumenten No. 28 A-C, Jakarta
11330

Telp :(021) 632 5058-59
Fax :(021) 632 5055, 632 9355
E-mail :aca.latumenten@aca.co.id

Pondok Indah
KIA - Suzuki Indomobil
JI.TB Simatupang Kav 3 B, Jakarta 12310

Telp :(021) 750 7417, 750 7657
E-mail :aca.pondokindah@aca.co.id
Puri Indah

Ruko Sentra Niaga Puri Indah Blok T1 No. 15
JI. Puri Agung Kembangan, Jakarta 11610

Telp :(021) 583 02236
Fax :(021) 583 01908
E-mail :aca.puriindah@aca.co.id

Gunung Sahari Selatan
Kemayoran, Jakarta 10610

Telp :(021) 397 22227
E-mail : mvclaim.occ@aca.co.id
Tangerang

JI. Merdeka No. 296 A-B
Tangerang 15114

Telp :(021) 552 0488
Fax :(021) 552 0489, 557 69131
E-mail :aca.tangerang@aca.co.id

Tiang Bendera
JI. Tiang Bendera Il No. 90
Jakarta 11230

Telp :(021) 690 8284

Fax :(021) 690 7174, 692 8783
E-mail :aca.tiangbendera@aca.co.id
Balikpapan

Komplek Golden Square
JI. Marsma R. Iswahyudi No. 124J)
Balikpapan 76115

Telp :(0542) 852 0278
Fax :(0542) 852 0279
E-mail :aca.balikpapan@aca.co.id

Bandar Lampung
JI. Hasanuddin No. 123,
Bandar Lampung 35224

Telp :(0721) 481 506

Fax :(0721) 485 821

E-mail :aca.lampung@aca.co.id
Bandung

Wisma HSBC Lantai 5
JI. Asia Afrika No. 116, Bandung 40261

Telp :(022) 423 6766
Fax :1(022) 426 7282
E-mail :aca.bandung@aca.co.id

Banjarmasin
JI. Pangeran Antasari No. 147 B
Banjarmasin 70233

Telp :(0511) 3252347, 326 3433
Fax :(0511) 3255712

E-mail :aca.banjarmasin@aca.co.id
Batam

Komplek Diamond City Mall (DC Mall)
Blok Ruko No. 3 JI. Duyung Pasar Angkasa
Tanjung Uma, Batam 29432

Telp :(0778) 454 022, 453 864
Fax :(0778) 454 153

E-mail :aca.batam@aca.co.id
Cirebon

Wisma ACA, JI. Pemuda No. 65
Cirebon 45132

Telp :(0231) 244 596, 244 696
Fax :(0231) 211 715

E-mail :aca.cirebon@aca.co.id
Denpasar

JI. Cokroaminoto No. 32 D-E
Denpasar 80116

Telp :(0361) 418 129-32
E-mail :aca.denpasar@aca.co.id

JI. Prof. Dr. Satrio, Jakarta 12940
Telp
E-mail : motorcar@aca.co.id, customer.support@acains.com

:(021) 576 0608 (hunting); Fax : (021) 576 0605

travel.insurance@aca.co.id

Jambi

JI. M. Husni Thamrin No. 48 A
Jambi 36112

Telp :(0741) 671 144

Fax :(0741) 306 5425

E-mail  :acajambi@aca.co.id
Jember

JI. Panjaitan No.144

Jember 68121

Telp :(0331) 544 1555

Fax :(0331) 544 1222

E-mail  :acajember@aca.co.id
Karawang

JI. Tuparev No. 406, Johar
Karawang 41314

Telp :(0267) 410 888,412 581
Fax :(0267) 410777

E-mail  :aca.karawang@aca.co.id
Kisaran

JI. Teuku Umar No. 16 C

Kisaran 21211

Telp :(0623) 344 1066
E-mail  :aca.kisaran@aca.co.id

Kupang

JI.Veteran No. 11 B

Kupang 85228

Telp/Fax :(0380) 843 9351
E-mail  :aca.kupang@aca.co.id

Makassar

JI. Mappanyukki No. 46-48
Makassar 90125

Telp :(0411) 8111800

Fax :(0411) 8111801

E-mail  :aca.makassar@aca.co.id

Malang

JI. Jaksa Agung Suprapto No. 64 Kav.4

Malang 65111

Telp :(0341) 335 595,363 679
Fax :(0341) 363 684

E-mail  :aca.malang@aca.co.id
Manado

JI. 17 Agustus No. 46

Manado 95119

Telp :(0431) 874 471

Fax :(0431) 874 004

E-mail :aca.manado@aca.co.id
Mataram

JI. Tumpang Sari 32B, Cakranegara
Mataram 83239

Telp :(0370) 617 2365

Fax :(0370) 617 2364

E-mail  :aca.mataram@aca.co.id



Medan

JI. Bukit Barisan No. 3A & 3C, Medan 20111
Telp :(061) 451 6122,415 5927

Fax :(061) 451 4226

E-mail  :aca.medan@aca.co.id

Medan Serdang

Komplek Serdang Mas Blok A No.1
JI. Prof. H.M Yamin, SH, Medan 20233

Telp :(061) 4556018

Fax :(061) 4555846

E-mail  :aca.medanserdang@aca.co.id
Padang

JI. Damar No. 48A, Padang 25116

Telp :(0751) 323 88

Fax :(0751) 211 52

E-mail  :aca.padang@aca.co.id
Palembang

JI. Letkol Iskandar No. 40
Palembang 30134

Telp :(0711) 356 535, 355 638
Fax :(0711) 311 873

E-mail  :aca.palembang@aca.co.id
Pangkalpinang

JI. Depati Hamzah No. 346A
Pangkalpinang 33684

Telp :(0717) 426 1465
Fax :(0717) 426 1464
E-mail  :aca.pangkalpinang@aca.co.id

Pematang Siantar

JI. Merdeka No. 246

Pematang Siantar 21132

Telp :(0622) 434 818,435 843

Fax :(0622) 435839

E-mail :aca.pematangsiantar@aca.co.id

Pekanbaru

JI. Soekarno Hatta No. 49
Pekanbaru 28297

Telp :(0761) 564 335, 564 336
Fax :(0761) 639 42

E-mail  :aca.pekanbaru@aca.co.id

Pontianak

JI. Diponegoro No. 151 C-D
Pontianak 78117

Telp :(0561) 734 889, 736 927
Fax :(0561) 732534

E-mail  :aca.pontianak@aca.co.id

Purwokerto

JI. RA Wiryaatmaja No. 21 B
Purwokerto 53131

Telp/Fax :(0281) 623 902, 641271
E-mail  :aca.purwokerto@aca.co.id

Samarinda
JI. K.H Agus Salim No. 11
Samarinda 75117

Telp :(0541) 202 317,202 319
Fax :(0541) 202 320

E-mail  :aca.samarinda@aca.co.id
Sampit

JI. Ahmad Yani No. 133, Sampit 74322
Telp :(0531) 220 55

Fax :(0531) 31693

E-mail  :aca.sampit@aca.co.id
Semarang

JI. M.T Haryono No. 551, Semarang 50136
Telp :(024) 841 4824, 844 6231
Fax :(024) 831 6165

E-mail  :aca.semarang@aca.co.id
Solo

JI. Slamet Riyadi No. 235, Solo 57151
Telp :(0271) 647 885, 647 686
Fax :(0271) 645 556

E-mail :aca.solo@aca.co.id
Sukabumi

Komplek Sukabumi Raya Ruko |

JI. Tipar Gede No. 32-33, Sukabumi 43141
Telp :(0266) 225 323-24

Fax :(0266) 224 425

E-mail :aca.sukabumi@aca.co.id

Surabaya
JI. Veteran No. 5A, 7 dan 7A Surabaya 60175

Telp :(031) 3522418, 353 4390,
3523089

Fax :(031) 353 427,357 0505

E-mail  :aca.surabaya@aca.co.id

Tegal

JI. Yos Sudarso
Komplek Nirmala Square Blok D No. 5

Tegal 52121

Telp/Fax :(0283) 324 075

E-mail :aca.tegal@aca.co.id
Yogyakarta

JI. Mayjend Sutoyo No. 72
Yogyakarta 55143

Telp :(0274) 415 253,415 180
Fax :(0274) 415188

E-mail :aca.yogyakarta@aca.co.id

Kantor Perwakilan

BANDA ACEH

JI. Dr. Mr. Mohd. Hasan, Gampong Batoh Lueng

Bata, Banda Aceh 23245
Telp :(0651) 731 8600
E-mail :aca.bandaaceh@acains.com

BANDAR JAYA

JI. Merdeka No. 49

Lampung Tengah 34163

Telp 10821 8555 7700

E-mail :aca.bandarjaya@aca.co.id

BATURAJA

JI. Garuda Lintas Sumatra, Baturaja 32111
Telp/Fax : 0822 8545 3340

E-mail :aca.baturaja@aca.co.id

BENGKULU

JI. Tribrata No. 05, Kota Bengkulu
Telp/Fax : (0736) 551 8886

E-mail :aca.bengkulu@aca.co.id

BUKITTINGGI
JI. Raya Padang Luar Bukittinggi
KM.4 No. 8, Bukittinggi, 26181

Telp :(0752) 328 48

Fax :(0752) 328 98

E-mail :aca.bukittinggi@aca.co.id
CIANJUR

JI. Pasar Baru Ruko No. 60

Cianjur 43215

Telp :(0263) 269 666

Fax :(0263) 260 431

E-mail :aca.cianjur@aca.co.id
GARUT

JI. Ciledug No. 194, Garut 44112
Telp/Fax :(0262) 240 147
E-mail :aca.garut@aca.co.id

GORONTALO
JI. Poigar No. 152, Molosipat U
Gorontalo 96126

Telp :0813-5492-1632
E-mail :aca.gorontalo@aca.co.id
KEDIRI

JI. Monginsidi No. 41A, Kediri 64123
Telp/Fax :(0354) 452 6777
E-mail :aca.kediri@aca.co.id

KENDARI
JI. Bunggasi - Poros Anduonuhu
Kendari 93232

Telp :(0401) 308 1843

E-mail :aca.kendari@aca.co.id
KETAPANG

JI. R. Suprapto No. 88, Ketapang 78812
Telp :(0534) 327 23

E-mail :aca.ketapang@aca.co.id
KLATEN

JI. Bhayangkara No. 26, Klaten 57411
Telp :0817 6308 703

E-mail : aca.klaten@aca.co.id

KUDUS

JI. Agus Salim No. 38 A

Kudus 59318

Telp :(0291) 440 213

Fax :(0291) 435 542
E-mail :aca.kudus@aca.co.id
MADIUN

JI.S. Parman No. 49, Ruko E
Madiun 63115

Telp/Fax :(0351) 281 0709
E-mail :aca.madiun@aca.co.id

MAGELANG

Ruko Valencia A 15a, Mertoyudan
Magelang 56172

Telp :1(0293) 326 535,326 777
E-mail :aca.magelang@aca.co.id

PALU

JI. Cik Ditiro No. 36

Palu 94111

E-mail :aca.palu@aca.co.id

PEKALONGAN

Ruko Gajah Mada

JI. Gajah Mada No. 20

Pekalongan 51119

Telp : (0285) 411 089

E-mail :aca.pekalongan@aca.co.id

PONTIANAK (ULAS)

JI. Purnama Il No. 8

Pontianak 78115

Telp :(0561) 581456 - 57

PROBOLINGGO

JI. Panglima Sudirman 465 Ruko No.5
Probolinggo 67216

Telp/Fax :(0335) 425 458

E-mail :aca.probolinggo@aca.co.id

SERANG

Ruko Legok 2 No. 2

JI. Raya Serang Cilegon KM.3

Serang 42162

Telp :(0254) 791 5931, 791 5932
Fax :(0254) 791 5933

E-mail :aca.serang@aca.co.id

SERPONG
Ruko Gading Serpong Blok SG 01/28
Tangerang 15810

Telp :(021) 542 14620, 542 14621
Fax :(021) 542 14621

E-mail :aca.gadingserpong@aca.co.id
SINGKAWANG

JI. Diponegoro No. 22 C
Singkawang 79123

Telp :(0562) 631 463

Fax :(0562) 632 250

E-mail :aca.singkawang@aca.co.id
SINTANG

JI. M.T Haryono KM.4
Sintang 78614

Telp 1081522559169
E-mail :aca.sintang@aca.co.id
SORONG

JI. Arfak No. 12 (Ruko lantai 2)
Sorong 98417

Telp :(0951) 3134993
E-mail :aca.sorong@aca.co.id

TANJUNG PINANG

JI. Aisyah Sulaiman

Komplek D'Green City

Blok D5, Tanjung Pinang 29124

Telp :(0771) 316 855

E-mail :aca.tanjungpinang@aca.co.id

TASIKMALAYA
JI. Sutisna Senjaya No. 46
Tasikmalaya 46133

Telp :(0265) 333322
Fax :(0265) 334 466
E-mail : aca.tasikmalaya@aca.co.id
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